
ADDENDUM TO the RFQ Pursuant on the PRE-BID QUERIES MEETING HELD ON 24th March 2026 & EMAIL COMMUNICATION 

Project 46166-003 IND: Supporting Human Capital Development in Meghalaya Phase II – Hiring of an Agency for Design, 
Development, Commissioning and Operation & Maintenance of Teacher Training Management System (TTMS) (Package IT -01) 

 
Addendum 

 

This Addendum to the Open Competitive Bidding (OCB) introduces supplementary provisions and additional requirements that enhance or expand upon 
the original RFP. These additions are based on discussions and clarifications arising from the Pre-Bid Meeting held on 24th March 2026 and subsequent 
email communication and reviews. The provisions set forth in this Addendum shall have the same legal standing as the RFP and are binding upon all 
participating agencies/firms. Agencies must consider these provisions as mandatory in preparing and submitting their proposals. 

 

SL.No. Addendum Reference New Inclusion 

1 Section 6 - point 9 (Page 119) 

Confidentiality and Data 
Security  

The bidder has to comply with the DPDP Act and any subsequent acts with respect to personal data, whenever 
it is dealing with any personal Data. 

2 Section 6- Scope of Work AI-
Powered Analytics and 
Adaptive Learning, (Page 102) 

The bidder shall develop an in-house- specific- AI model that can perform the functional requirements 
of the TTMS. Using of third-party AI model or external Large Language Models (LLMs) or similar 
technologies, is not recommended, as such models may not adequately address the specific 
requirements of the TTMS and shall pose potential data security and privacy risks. 

 

The bidder is recommended to use any free open-source AI/ML frameworks for the development and 
deployment of the AI model to meet the goals of the project but shouldn't escalate the cost of the project. 

3 Section 6- Scope of Work 
Registration and Enrolment 
Module 

The Department has an existing SMS gateway registered under TRAI on the DLT platform. The same 
can be renewed during the project. The bidder shall be responsible for integrating the solution with the existing 
SMS gateway infrastructure. For WhatsApp and Email integration, the bidder shall be responsible for provisioning 
the WhatsApp Business API and related services as part of the solution. 

 

 
 
 

Sd/- 
(Banteilang J. Kharshandi, MCS) 

Director of School Education & Literacy, 
Meghalaya, Shillong. 


